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STUDENT SUPPORT & WELLBEING POLICY
Purpose

This policy and associated procedures outline Abbey College Australia’s approach to student support. This
ensures that support is provided to students to assist them to complete their studies.

This policy and associated procedures meet the requirements of Standards 2.1, 2.3, 2.4, 2.5 and 2.6 of the
Outcome Standards for RTOs, Standard 6 of the National Code of Practice for Providers of Education and
Training to Overseas Students 2018, as well as Standard P3 of the ELICOS Standards.

Policy Statement
STUDENT SUPPORT

Abbey College Australia is committed to assisting students to complete their studies through the provision
of academic and welfare support.

Student support needs may concern (but are not limited to):

e language, literacy and numeracy (LLN) issues

e disability
o digital literacy
® access

e their wellbeing
e cultural issues.

Support services provided by Abbey College Australia can include:

e one-to-one support from the trainer/assessor — support may include extra tutoring sessions,
clarifying unit content or assessment requirements, working with students to develop study plans
to improve performance, providing answers to questions that students may have.

e support with personal issues, including wellbeing — support may include referrals to counselling or
mental health professionals, assistance dealing with stress or culture shock, guidance on balancing
study, work and life. Abbey College Australia also provides access to counselling.

e access to additional learning resources — support may include providing access to supplementary
reading materials, videos or interactive content, access to online forums or digital libraries and
study skills guides.

e reasonable adjustment in training and assessment — support may include providing reasonable
adjustments relating to extra time in assessment, oral assessment instead of written assessment,
use of visual aids or simplified language instructions.

e social events — support may include organising social events such as cultural celebrations and
welcome events, excursions to place of interest and sporting events.

e buddy program — support may include providing students with access to a buddy who can help to
navigate the campus and online systems, provide practical advice, act as a friendly contact to
reduce isolation and build social confidence and provide opportunities for language exchange and
friendship.

Information about student support, including how and when students can access trainers and assessors
and other support staff, is provided in a range of ways including through student handbooks, course entry
interview process, orientation and ongoing updates.
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Student support needs are considered during the course development process by assessing the needs of
the proposed target group and ensuring that the proposed training and assessment approach takes these
needs into account.

As part of the enrolment process, Abbey College Australia requires students to participate in a course
entry interview. The course entry interview identifies student suitability for the course, as well as their
support needs. Where a student is already studying and requires support, an interview is set up to discuss
support needs.

Where support needs are identified, a Student Support Plan is developed. The Student Support Plan is
regularly reviewed and adjusted as required.

Abbey College Australia makes reasonable adjustments for students with a disability as per Part 3 of the
Disability Standards for Education 2005.

Abbey College Australia ensures that sufficient support staff are in place to meet the needs of the enrolled
students. Abbey College Australia nominates specific personnel for student support, the details of whom
are provided to students.

Where Abbey College Australia is unable to provide the support service required by the student, Abbey
College Australia will refer the student to an external provider.

Abbey College Australia surveys students about support services provided and uses the feedback to
improve services provided.
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List of external counselling services and assistance

Alcoholism WWW.aa.0rg.au 938 777 88
Anxiety (including phobias & obsessive- www.ada.mentalhealth.asn.au 9879 5351
compulsive disorder)
Anxiety www.serenitynsw.com.au/ 9740 9539
Asthma www.asthmansw.org.au/ 1800 645 130
Consumer credit and debt www.cclcnsw.org.au/ 1800 808 488
Crime stoppers (report crime anonymously) 1800 333 000
Crisis counselling (Wesley Mission) www.lifelinesydney.org/ 9951 5522
131114
Depression www.depressiondoctor.com/
Depression (National Initiative) http://www.beyondblue.org.au/ 1300 22 4636
Disabilities www.ideas.org.au/ 1800 029 904
Domestic violence 8745 6999
1800 656 463
Drug addiction: Narcotics Anonymous WWW.ha.org.au 1300 652 820
Drug addiction (Christian help) WWwWw.naranon.com.au/ 9418 8728
Drugs and mental health www.thewaysidechapel.com/ 9358 6577
Families & friends with mental iliness www.arafmi.org/ 9805 1883
Eating disorders www.edf.org.au/ 9412 4499

Eczema www.eczema.org.au/ 1300 300 182
Emergency services (police, fire, ambulance) 000

Epilepsy www.epilepsy.org.au/ 9856 7090
Family planning information www.fpahealth.org.au/ 1300 658 886
Gambling Counselling (Wesley) www.wesleymission.org.au 9951 5566

G-Line (gambling)

1800 633 635

Gay & lesbian counselling line

www.glccs.org.au/

8564 9596

Grief support

9489 6644
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Grief support www.solace.org.au/ 9519 2820
Hepatitis C www.hepatitisc.org.au/ 9332 1599
HIV/AIDS www.sesiahs.health.nsw.gov.au/ 9332 9700
Telephone Interpreter Service 131 450
Legal information and advice www.lawaccess.nsw.gov.au/ 1300 888 529
Mental health advice www.mentalhealth.asn.au/ 9816 5688
Poison Information Centre 131126
Police Assistance Line (non-emergency) 131 444
Pregnancy counselling WWW.pregnancysupport.com.au/ 1300737 732
Rape Crisis Centre WWW.nswrapecrisis.com.au/ 1800424 017
Relationship counselling www.interrelate.org.au/ 9745 5544
Schizophrenia www.sfnsw.org.au/ 9879 2600
Serious illness (sufferers & families) WWw.can-survive.org/ 1300 364 673
Smoking - Quitline 131848
Suicide Prevention www.suicideprevention.com.au/ 1300 360 980
Victims of crime support 9374 3000
Women'’s refuge referral service 9560 1605
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