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DEFERRAL, SUSPENSION AND CANCELLATION POLICY  

Purpose 

This policy outlines documented process for assessing, approving and recording a deferment of the 
commencement of study or suspension or cancellation of study requested by an overseas student 
and the circumstances where Abbey College Australia may defer, suspend or cancel a student’s 
enrolments, and ensuring all required information about enrolments is entered into PRISMS. 

This policy and associated procedures meet the requirements of Standard 9 of the National Code of 
Practice for Providers of Education and Training to Overseas Students 2018. 

Definitions 

• ‘Deferral’ means postponing the commencement of enrolment before the start of the 
course. 

• ‘Suspension’ means to temporarily put studies on hold during the course 

• ‘Cancellation’ – Withdrawing the enrolment in the course either before starting the course or 
during the course 

• ‘Compassionate or compelling’ circumstances are generally those beyond the control of the 
overseas student and which have an impact upon the overseas student’s course progress or 
wellbeing.  
These could include, but are not limited to: 

o serious illness or injury, where a medical certificate states that the overseas student 
was unable to attend classes. 

o bereavement of close family members such as parents or grandparents (where 
possible a death certificate should be provided) 

o major political upheaval or natural disaster in the home country requiring emergency 
travel and this has impacted on the overseas student’s studies; or 

o a traumatic experience, which could include: 
▪ involvement in, or witnessing of a serious accident; or 
▪ witnessing or being the victim of a serious crime, and this has impacted on 

the overseas student (these cases should be supported by police or 
psychologists’ reports) 

• where the registered provider was unable to offer a pre-requisite unit, or the overseas 
student has failed a prerequisite unit and therefore faces a shortage of relevant units for 
which they are eligible to enrol. 

• Any other matters considered by Abbey College Australia.  

‘Extenuating circumstances’ relating to the welfare of the student may include but are not limited to 
the following. The student: 

• is missing; 

• has medical concerns, severe depression or psychological issues which lead the provider to 
fear for the student’s wellbeing; 

• has engaged or threatens to engage in behaviour that is reasonably believed to endanger the 
student or others; or 

• is at risk of committing a criminal offence. 
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‘Misbehaviour’ by student includes but not limited to: 

• acts of dishonesty. 

• harasses or intimidates another student, a member of staff, a visitor to Abbey College, or any 
other person while the student is engaged in study or other activity as Abbey College 
student, because of race, ethnic or national origin, sex, marital status, sexual preference, 
disability, age, political conviction, religious belief or for any other reason. 

• interferes with students or staff.  

• preventing or disrupting learning. 

• disobeying/failing to comply with legal requirements. 

• misusing, damaging or stealing Abbey College’s property or the property of others. 

• altering/defacing Abbey College documents or records 

• prejudices the good name of Abbey College, or otherwise acts in an improper manner. 

• obstructing any member of staff in the performance of their duties. 

• breach of enrolment conditions 

• providing false or misleading information to gain enrolment. 

• cheating, plagiarising or otherwise act dishonestly in undertaking an assessment task or 
assisting other students to do so. Students are considered guilty of cheating if they seek to 
gain advantage by unfair means such as copying another students’ work, or in any way 
mislead trainer/assessor about their knowledge, ability, or the amount of original work they 
have done. 

Policy Statement  

STUDENT-INITIATED DEFERRAL OR SUSPENSION OR CANCELLATION 

A students may withdraw from his or her studies at any time. The policy applies to domestic as well 
as international students.  

Abbey College must be notified of a student’s intention to discontinue studies in writing. Abbey 
College Australia will not accept verbal requests from students. All requests for refunds will be 
assessed in accordance with the College’s refund policy. 

Fee paying students enrolling for short courses are permitted to defer commencement of studies 
prior to commencement at the discretion of the College. 

Students can request to defer their studies due to: 

• Delays in student visa grant (offshore students) 

• Failure to complete a unit or course which is either an entry requirement or pre-requisite of 
the course to be commenced 

• Compassionate or compelling circumstances  

Students can request to temporarily suspend their enrolment if there are compassionate or 
compelling circumstances.  

PROVIDER-INITIATED DEFERRAL OR SUSPENSION OR CANCELLATION 

Abbey College Australia may defer a student’s enrolment for a course when a course is not currently 
offered. 
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A student’s enrolment may be cancelled or suspended by Abbey College Australia in a range of 
circumstances: 

• misbehaviour (i.e., not abiding by the Student Code of Conduct as outlined in this Handbook) 

• the student’s failure to pay, by the due date, an amount he or she was required to pay Abbey 
College Australia to undertake or continue the course as stated in the written agreement.  

• not meeting course progress and attendance requirements. 

Not paying course fees and not meeting course progress and attendance requirements will be 
managed as documented in the Fees and Refunds and Course Progress and Attendance Policy and 
Associated Procedures.  

Any student who breaches the Code of Conduct as applicable to expected behaviour will be 
immediately suspended. Their case will be considered during the period of suspension and the 
student may then be reinstated or have their enrolment cancelled.  

Where any of the above circumstances apply, the student will be contacted in writing with regard to 
the intended suspension or cancellation and the reasons for this.  

Students will be able to access the Complaints and Appeals Policy and Procedure to appeal the 
decision within 20 working days of receipt of the decision.  

Students will not be reported until the internal appeal process is complete, unless their health and 
wellbeing or that of others could be at risk. 

Students are advised to contact the DHA to seek advice on their student visa. 

 


